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Help-Seeking Process and Factors among the Japan Self-Defense Forces Personnel:
A Qualitative Study Using KJ Method

OKAMOTO Shunsuke, SUGANUMA Shinichiro and KAWANO Hitoshi
(Graduate School of Security Studies, National Defense Academy)

Focusing on the help-seeking behavior of the Japan Self-Defense Forces (JSDF) personnel, we examined
their help-seeking processes, including facilitators and barriers, using qualitative data and an analytical
method (K] method). As a result, we found some prescribed patterns of help-seeking behavior, while a few
unexpected cases also existed. For some JSDF personnel, expectations of career disadvantage and stigma
could hinder their help-seeking behavior. However, their help-seeking process continued when the help-
seekers’ expected results were not available. In conclusion, we proposed a revised model for the help-
seeking process among the JSDF personnel.
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