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A perspective that weaves medical care, social welfare, and management
Discussion from Certified Social Worker, Certified Care Worker, Mental Health
Social Worker, and Health Information Manager training courses

WATANABE Nobuhiro and SAKAMOTO Kohei
(International University of Health and Welfare)

The human service staff as professions about medical and social welfare are required to have a wide
range of management skills. Therefore, what kind of education is needed in order to train and produce
human resources who can do this in currently society? This paper gives a bird's-eye view of the current
situation and issues of human resource development related to medical and social welfare management, and
urgently seeks the medical and social welfare field of modern society, using the educational content in the
Department of Social Services and Healthcare Management, International University of Health and Welfare
as a model. We discussed the content of the knowledge and skills of human resources to be trained, and the
ideal way of training human resources who are familiar with them. As a result, we pointed out there are
important, in the future of training professionals related to medical care and welfare in modern society,
especially Certified Social Worker, Certified Care Worker, Mental Health Social Worker, and Medical
Information Manager, (1) Strengthening education related to specific management knowledge and
technology, (2) Education for the purpose of implementing more clinical medical knowledge, and (3)
Education on how to give feedback to the parties involved in the service in order to highlight the effects
and issues of management in medical and social welfare services.
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