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Discussion of a systematic approach to the environment
in the field of vocational rehabilitation
-Three functions of Human Services "Assist" "Advocate" "Instruction” model-

KAZUHIRO Ota and FUMIKI Haneda
(Startline COLTD. CBS Human Support Research Institute)

This paper discusses a systematic approach to the environment in the field of vocational rehabilitation,
based on the mission of Human Services studies advocated by Mochizuki (2009), in order to develop the
three functions of "Assist" "Advocate" "Instruction” in vocational rehabilitation practice in a continuous
manner. Specifically, I proposed the use of the terms "request for assist,’ "assist behavior," "request for
advocate,' "advocate activities," and "request for instruction," and "instruction behavior' based on these
three functions, after understanding the environment based on applied behavior analysis, overviewing the
characteristics of Human Services in vocational rehabilitation practice, and analyzing the functions of
"Assist" "Advocate
for approaching the environment in vocational rehabilitation practice, in which not only individuals with

disabilities but also various related parties such as employers are targeted for support.

"o

Instruction" behavior. By using these terms, it became possible to show concrete steps
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