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Child Social Workers' Help-Seeking Behaviors: Through Analysis of TEA
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As the demand for the Child Guidance Centers (CGC) has increased, it is necessary to establish a
support system for CGC social workers who meet their workplace needs. In this study, ten social workers
at a CGC were interviewed about their help-seeking behavior (HSB). A TEA analysis (Sato, 2015)
revealed five important periods, in which they engaged in HSB: (1) Difficulties in the early stages of
assignment to a CGC, (2) Exploring styles of HSB, (3) Changing role in the workplace, (4) Emotional
shock, and (5) Awareness of next-generation succession. Moreover, the social workers reported that
pressing situations tended to occur suddenly and often could not be resolved without HSB. Based on these
findings, a support system should be created to help social workers adjust to difficulties in the early stages
of their careers and changing roles in the workplace as well as to ameliorate emotional shock resulting
from workplace experiences.
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