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A study on emotional labor of childcare workers in relationships
with their colleagues.
Based on the interviews about personal accomplishment and difficulties
in childcare work.

SAKO Tomoya

(Faculty of modern communication studies, Hamamatsu Gakuin University)

This study investigates characteristics of emotional labor of childcare workers are engaged in
relationships with their colleagues. Although many previous studies have argued the emotional labor of
childcare workers in the setting of life support service for children and parents or training process of
childcare workers, seldom is the emotional labor of childcare workers in the context of relationships with
their colleagues explicitly studied.

In this study, five childcare workers who experienced the troubles in interpersonal relationships with
colleagues were interviewed using ethnomethodology. The interview aimed at identifying their personal
accomplishment and challenges in childcare work. The result showed that childcare workers tended to
suppress their negative emotion in the scene where they are with their colleagues as well as they do
during service provision such as parental support.

It is generally known that human service professionals are prone to get involved into emotional
conditions of human service recipients. This study revealed that they fall into the same situation in
relationships with their colleagues.However, this study has narrowed down the study subject to childcare
workers with troubles in interpersonal relationship with colleagues. Thus, it is significant to conduct a
study targeted at a more generalized study subject.
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