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Consideration of Interpreters’ communication support act "connecting"
- Result from participation observation of interpreters who work for hospitals-

IIDA Namiko

(Japan Society for the Promotion of Science)

This paper examines the role of interpreters who work for hospitals in Japan by analyzing their working
situation and cases of interpretation services in the hospitals and clarifying how an interpreter bridges the
communication gap between a foreign patient or their family members. I named this action "Connecting'.
"Connecting" refers to the action of interpreters connect to a department or a person in charge who can
solve their problems, and happens when the clients tell the interpreter their concerns in the absence of
medical professionals and it is determined that a problem needs to be solved. The goal of the action is
definitely not to fulfill the requests of the clients, but to bridge the communication between them and the
medical professionals regarding the concerns of the clients. In addition, it was found that such actions are
also beneficial for the interpreters themselves, because the medical professionals and the clients can build a
relationship of mutual trust.
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