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Images and stigmas about mental disorders among human service professionals
—Focusing on schizophrenia and alcoholism—

IOTAKE Ryosuke and IGAWA Junichi

(Graduate School of Social Sciences, Hiroshima University, Faculty of Economics, Oita University)

The differences between the images and the stigmas about people with mental disorders that are held
by human service professionals were investigated using the scene-assumption method by focusing on the
type of illness and occupation. A questionnaire survey was conducted with university students (z = 81) in
a pilot study to confirm the validity of the short-scenario and questionnaire items for the main study. The
differences in the participants’ images and stigmas regarding alcoholism, schizophrenia, and illnesses
(control condition), were examined. The results of multivariate analysis of variance indicated that “social
desirability” in alcoholism and “personal friendliness” in schizophrenia were perceived more negatively than
in controls. The strength of the stigma on “distrust” and “relationship avoidance” decreased from alcoholism
to schizophrenia, and controls, in that order. In the main study, nurses, care workers, and social workers
(certified social workers or psychiatric social workers) (IV = 405) responded to an online survey. The
differences in images and stigmas were analyzed based on illness and occupation. The results indicated
that “personal friendliness” and “powerfulness” in alcoholism was perceived more negatively than in
controls. Moreover, both alcoholism and schizophrenia had a stronger stigma related to “distrust” than
controls. A comparison between occupations indicated that stigma regarding “family relationships” in
nursing care workers and social workers were weaker than in nurses, and the stigma about “community
life” in social workers was weaker than in nurses and care workers. These results suggested that human
service professionals also have negative images and stigmas about people with mental disorders, and these
images and stigmas differ according to the illness and type of profession.
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