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Job training for a student with disability at a simulated café in a university

NAKASHIKA Naoki, ONISHI Yohei, KOJIMA Ryo,
TSUCHIDA Naho and MOCHIZUKI Akira

(Ritsumeikan University)

A student of special-needs school attended the job training which was conducted by the student job
coach at a simulated (experimental) café shop in a university. The student job coaches supported the
participant mainly by preparing the task analysis table and the systematic instruction, and the participant
was accustomed to the job as a staff in the café. However, the participant started showing both the well-
defined problem behavior and the job-related but had not been required to do, and poorly performed the
job that had been accustomed to. We did not directly try to decrease the problem nor unrequired behavior.
Instead, we appreciated that unexpected job-related behaviors by considering that those behaviors were
the spontaneous committing behaviors to the job by the participant, and we did not extinguish but gave
positive feed-backs to those behaviors. This change made the participant to increase the job-related
behaviors and to improve performance, while to decrease the problem behaviors. The simulation shop has
tolerance to experiment, therefore it has the function to assess the condition that is needed to enhance the
supported behaviors emitted by the participant which were maintained by positive reinforcement. The
simulation café had some features that were exploited in the training. Job training at the simulated café
tolerate problem behavior and permit the participant to try to do well. These features can be implemented
in a school environment as well.
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