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The Problems of the Care Records on the Foreign Care Worker based
on Economic Partnership Agreement

NAKAMURA Michiko, KIM Mijin and TOYODA Munehiro

(Yokohama International College of Welfare + Otsuma Women's University * Seitoku University)

This study conducted a questionnaire survey aiming to examine the issues and solutions faced when
foreign care worker candidates accepted by the Economic Partnership Agreement create care records, as
well as to examine desired improvement points for care records. Results showed that candidates find the
following tasks difficult: 1) creating text that is understandable to others, 2) care users’ descriptions using
honorific language, 3) creating records when there have been some changes, 4) creating records in
written language, and 5) using Japanese characters and specialized terminology. The following solutions
were shown: 1) listen to Japanese people and their bosses and look up words in the dictionary, 2) be
taught by staff, and 3) have someone correct the sentences the foreign care workers wrote. Regarding
improvement points, it was shown that candidates believe there is a need for: 1) lessons for how to write
accident reports and describe care users’ conditions, 2) selection method records, 3) checklist format
records, and 4) studying specialized terminology.
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