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Refraining factors of seeking professional help from psychiatry in depression:
exploratory data analysis by text mining

KAWAMOTO Shizuka

(Graduate school of letters, Ritsumeikan University)

Suicide is a serious social problem in Japan. Depression prevention is important because depression is a
risk factor for suicide. Early detection and early consultation with professionals are important for
depression prevention. However, the rate of seeking professional help for depression in Japan is not high. A
purpose of this study was to clarify the factors that discourage individuals from seeking professional help
from the department of psychosomatic medicine and psychiatry. In total, 177 university students replied to
an open-ended question about seeking professional help from the department of psychosomatic medicine
and psychiatry. This study was conducted as per the recommended ethical procedures. The analysis was
performed by text mining using Word Miner verl.l (Japan Information Processing Service). The following
four suppression factors were identified: “Spontaneous recovery with the passage of time,” “Consultation
with a close person and difficulties in consulting an expert,” “Difficulties related to the illness,” and “Distrust
regarding psychiatry.” In addition, it was revealed that there was no relationship between sex and
professional help seeking, as examined by the chi-square test. This study was an exploratory investigation.
The present findings are limited because the subjects were not depression patients. However, based on
these results, it is necessary to promote studies on seeking professional help.
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