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Effects of Self-management on staff behaviors in a resident for adults with disabilities

NOZOE Shinya
(Lifestage-Utopia)

The present study evaluated the procedures for managing 3 staffs’ working behavior in a residential
facility for persons with mental retardation. ‘Check List" was used to manage staffs’ working behavior. In
‘Check List, routine work and dates were listed. In every Sunday, 3 staffs had meetings, and planed who
and when would do what routine work in the next week. Below lists of the routine work, blank spaces
were arranged. When another work became necessary after the meetings, staffs wrote the name of the
work in the blank spaces and did the work voluntarily. Dependent measures were consisted of two data.
First, staffs’ behavior, both routine work and voluntary work performance were collected to investigate the
level of management by ‘Check List. Second, QOL data, consisted of lunch delivery, snack shopping, and
snack making data were collected to identify whether staff training program influenced on QOL of persons
in the residential facility. All data were collected every month. Result showed that ‘Check List’ contributed
to manage staffs’ routine work performance. The data of QOL also showed that after ‘Check List’” was
introduced, QOL of persons in the residential facility seemed to be improved. But, there were few staffs’
voluntary work in most of the month. In the future research, improving methods of behavior monitoring is

required. Investigating how staffs acquire spontaneity to daily work is also needed.
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